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EMPLOYMENTHISTORY

2017−Present InformationArchitect&User Researcher
Factor

2011−2014 Technical Services Specialist
BioControl Systems (nowMilliporeSigma)

2010−2011 QualityControl Technician
BioControl Systems (nowMilliporeSigma)

2005−2010 Microbiologist
IEH Laboratories&ConsultingGroup

2005−2005 Laboratory Technician
WashingtonStateDepartmentofHealth PublicHealth Laboratories

RECENTWORK

User Research
In this role, I’m responsible for everything from
the initial needsassessment, project cost
estimation, and studydesign to the logistics
(recruiting, scheduling, andhonorarium
fulfillment). I use a varietyofgenerative and
evaluativemethodologies, including
contextual inquiry, usability studies, anddiary
studies.

I incorporate user research intomy IAwork
whenever possible.Clientswhomayhave
initially been skeptical of user research for IA
have later said that itwasoneof themost
valuableoutcomesofour engagements.

InformationArchitecture (IA)
I’vedesignedmetadata schemasand
navigation frameworks forwebsites andapps
for clients suchasExpedia andFunko. I’ve
alsoconsultedoncontent/systems
migrations andworkflow/tasks analysis
projects.

I particularly enjoy theconceptualmodeling
work that happensprior to any kindof
visual/UI design. IA, tome, should always start
withdefining theuser needsandworkflows,
followedbydefining thecore systemobjects,
attributes, and relationships that support
them.

mailto:sara.ingham@gmail.com
http://saraingham.com
http://www.factorfirm.com/
https://www.sigmaaldrich.com/US/en
https://www.sigmaaldrich.com/US/en
https://www.iehinc.com/molecular-epidemiology/
https://doh.wa.gov/public-health-provider-resources/public-health-laboratories


SPEAKING/WRITING

Upcoming HealthCheck:Auditing& ImprovingMetadata&TaxonomyQuality
Presentation at TaxonomyBootcamp

2022 Observation To Insight: InterpretingQualitativeUser Research For IA
Presentation at TaxonomyBootcamp

2022 TheRole of Taxonomies inContent PublishingWorkflows
ArticleonFactorBlog

2019 Beyond theData: User Research forComplex InformationChallenges
Presentation for FactorWebinar

EDUCATION

2017−2017 Certificate: User Experience
School of VisualConcepts

2000−2004 BA/BS:Molecular Biology,Cognitive Science
TheEvergreenStateCollege

SKILLS
● I’mgoodat askingquestions, I ask a lot ofquestions, and I’mnever afraid to askquestions.

● I’madecentwriter, andagoodpresenter (in bothdesigningpresentations anddelivering
them).

● I takeownershipof tasks andproactively identify and resolve issueswithout constant
supervision.

● I adaptwell to changingdemands.

● I'm familiarwith industry standard taxonomy/ontologymanagement tools suchas
Synaptica, PoolParty, andProtege.

● I’m familiarwithmost visual andUI design tools (Adobe, Figma, etc.), and I pick upnew
software tools veryquickly. (My favorite tool at themoment isMiro,which I use for everything
fromdiagramming toworkshop facilitation to user research analysis.)

● I knowa littleHTML/CSS, Python, andR.

Other skills: Communication (written, verbal, and visual), data analysis and visualization (Excel,
Tableau), user-centereddesign, information architecture, taxonomy, ontology,metadatadesign, UI
design, UXdesign, illustration, qualitative user research, personas, journeymaps, user flows,
wireframes, interactiveprototypes, diagramming, roadmaps, datagovernance,workshop
facilitation, digital records anddatamanagement, technical content strategy, businessoperations,
marketingoperations, qualitymanagement systems.

https://taxonomybootcamp.com/2023/default.aspx
https://www.taxonomybootcamp.com/2022/Program.aspx
https://factorfirm.com/posts/the-role-of-taxonomies-in-content-publishing-workflows/
https://youtu.be/gR6hBV0k150
https://www.svcseattle.com/
https://www.evergreen.edu/

